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"Leadership roles and management functions in nursing: theory and application" (9th Edition,

2017) by Marquis B. and Huston C., published by Wolters Kluwer Health | Lippincott Williams
& Wilkins.

"Essentials for Nursing Assistants" (4th Edition, 2017) by Carter P., published by Wolters
Kluwer Health | Lippincott Williams & Wilkins.

"Introduction to management and leadership: Concepts, Principles and Practices" by Darr K.,
published by Jones & Bartlett Learning, LLC.

"Nursing Leadership and Management" (2017) by Murray E., published by F. A. Davis
Company.
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[ Joint Commission International (JCI) website:
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